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Total Chapter downloads to date:
151,559

2004 18210
2005 7173
2006 7208
2007 /616
2008 6564
2009 8967
2010 13720
2011 15539
2012 16638
2013 22792
2014 14390
2015 7712

2016 5030
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 Top3 most downloaded chapters
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« Gamificationand Human Factors in Quality Management Systems:
Mapping from Octalysis Framework to %018

— Mary-Luz Sanche@ord, Ricardo Colom®alacios, and Eduardo Herranz

 Gamifyingthe Onboarding Process for Novice Software Practitioners
— Mehmet Kosa and Murat Yilmaz

« GamificationProposal for Defect Tracking in Software Development
Process

— Gloria Piedad Gasddurtada Maria Clara&GdmezAlvarez Mirna Mufoz, and
JezreeMejia
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Top3 (4) most cited chapters
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Refactoring Software Development Process Terminology Through the Use
of Ontology

— PaulM. Clarke Antoni LIlus Mesquida Calafat, Damjan Ekert, J.J. Ekstrom, Tatjana Gornostaja, Milos
JovanovigcJgrn Johansei\ntonia MasRichard MessnarBlancaNgera Villay AlexandeiO’Connor,
Rory V. O’Connor, Michael Rein@abrieleSauberer, KlauBirk Schmitz, and Muratiimaz

Gamification and Human Factors in Quality Management Systems:
Mapping from Octalysis Framework to %018

— Mary-Luz Sanche@orddn, Ricardo Colom®alacios, and Eduardéerranz
Establishing Effective Software Development Teams: An Explokédols
— Mirna Muioz, Jezreel MejiaAdrianaPefa, and Nora Rangel

Implementing the New ISO/IR8110Systems Engineering Process
StandardinaSmallPublicTransportationCompany

— ClaudeY. Laporte, Nicolas Tremblay, Jamil Menaceur, and Denis Poliquin
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 EuroSPR0042008Special Issues:
Software Process: Improvement and

Practice© John Wiley & Sons Ltd
(edited by:MiklésBir6and RichardMessnarz

 EuroSPR009present Special Issues:
Journal of Software: Evolution and Proces:

© John Wiley & Sons Ltd S
(edited by:Mikl6sBir6, RicharaMessnarand Ricardo
ColomoPalacio$

 Wiley JSE€bntinues the tradition of
“The Journal of Software Maintenance %5tdss
and Evolution: Research and Practice” *
and “Software Process: Improvement
and Practice”.
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20042013

Excerpts fronDarrenDalcher'yWiley JSEP editorigtroduction to
the collection

EuroSPWrings together practitioners and researchers from across
Europe todiscuss and explore new trends and developments in
the area of process improvement

The selected papers were identified as thest papers with
Industrial experience value

The papers were significantly enhanced and expanded following
guidance from the international programme committee

The practical insights on offer are from many of the big
organisations operating across Europe providingigue
opportunity to gauge the current state and the potential value of
empirical process research in Europe

The combined articles provide a unique lens for viewing the
progress made in our discipline over the years
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e Europe wide certification schema

« Accepted and recognised by Industry
 Visible Skill card

e Outcome ofturoSPWorkshops implemented
 Exam Portal up to date

o Support with online portal for Job roles
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 From Europe to Worldwide

 Including of int. Partners for improvement
* Global certification schema

 Regional Representatives

e Partnership of Friends
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CertificationSchema

intacs™ B p— INDUSTRY
- Accreditation & e memberE o RESEARCH

certification rules EDUCATION
- Syllabi & exam definition define criteria for INDIVIDUALS
- Criteria for observing assessor - - ASSESSOR GRADES

& instructor candidates - INSTRUCTOR LEVELS
- Escalation path

holds

accredit

Y

Certification Bodies
(re-)certify PRODUCT
- Accreditation of TPs — » DEVELOPMENT
- Exam taking & correction performs trainings / COMPANIES
- [re-)certification of assessments
assessors & instructors
train
accredit
Y
Training Providers (TPs) observes & coaches
assessor/ instructor candidates
THE intacs™ SCHEME

40 Industrialboard members
DAIMLER DELPHI CONTINENTAL
DRAGER MedicalSIEMENS
VOLKSWAGEN FTRW~DNV- etc.




International Assessormm

CertificationSchema

intacs.info

Irtarn il A25 850 Rt len Seheme'™

VDA OMC
Registered assessors (December 31st, 2015) 1105 143
Provisional 983 127
Competent 87 7
Principal 35 9
Exams taken — Provisional level 2275 818

Passed 2002 (= 88%) | 629 (= 76%)
Failed 273 (= 12%) | 189 (= 24%)
Exams taken — Competent level 172 0
Passed 163 (= 94%) 0
Failed 9 (=6%) 0
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